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  Microlenders and Credit Agreements Department   

Q1. What are the rules Micro Lenders registered with NAMFISA are  

required to adhere to? 

Answer: 

  

� The microlender must display a copy of their NAMFISA registration certificate in their Office.  

� The procedure for complaining should be displayed.  

� Standard contracts should be completed. These contain all the terms and conditions of loans and 
spell out the rights of consumers and lenders.  

� Borrowers must be given certain information before signing a contract. This includes:  

• the total amount to be paid,  

• the interest charges payable,  

• the monthly installment, and;  

• the repayment period.  

� Important clauses in the contract must be explained to the consumer. If illiterate, the contract 
should be read to him or her.  

� The borrower must be given a copy of the contract before or at the time of being given the loan.  

� The lender must, when asked, give the borrower a statement setting out all charges levied, all 
payments made and any balance.  

� If a loan is declined, the consumer is entitled to know why.  

� A lender can only have someone blacklisted with a credit bureau after giving him or her written 
notice. After 28 calendar days of sending the notice, the lender may then send the information to 
the bureau.  

� No fees can be charged where a loan is not granted or money not paid out. This does not include 
fees charged for evaluating or preparing business plans.  

� The borrower has a three-day cooling off period. This means that if the borrower decides to repay 
the loan within three (3) days, the microlender may only demand interest charges for the three-day 
period and not for the full period initially agreed on.  

� A microlender may not, without the express consent of the borrower, disclose any confidential 
information obtained in the course of a micro loan transaction.  

� If a microlender wishes to obtain from or to disclose to a third party the borrower's credit record 
and payment history, the microlender must obtain the borrower's consent through specific and 
prominent clauses contain in the application for relevant micro loan transaction or other 
documentation signed by the borrower.  

� A microlender must not lent out money in excess of N$50 000-00 per single loan transaction.  

� Lenders may not use the personal information of consumers, such as pin codes and bank cards.  

 



� Lenders cannot ask borrowers to sign blank contracts.  

Q2. What are the maximum finance charges allowed in terms of  

current laws? 

Answer: 

� Microlenders registered with NAMFISA may charge two times the average prime rate when 
disbursing loans, i.e. 23,50 percent per annum.  

� Credit transactions, leasing transactions and Hire Purchase agreements may only attract interest of 
1,6 times the average prime rate, i.e. 18,80 percent per annum.  

� Average prime rate means the average prime rate charged by banking institutions in Namibia.  

� Kindly note that the average prime rate as at 19 January 2006, was 11,75 percent per annum. This 
rate should, however, be verified on a regular basis as changes may occur.  

Q3. What is an Emolument Attachment Order? 

Answer: 

� If you fail to pay your loan with the microlender and did not make arrangements for a new 
repayment schedule, the microlender can approach the Court for judgement against you. The Court 
then issues an Emoluments Attachment Order. This means that the court can order your employer 
to deduct your installments directly from your salary and pay it to the microlender.  

Q4. What are the issues that I should be aware of when taking out a loan  

from a Micro Lender? 

Answer: 

As a borrower you should: 

� Never sign a form with blank spaces that can be filled in after you have signed it. Make sure that 
you put a line through all blank spaces.  

� Obtain a copy of the signed micro loan agreement before or at the time of advancing the loan 
amount and, if applicable, a copy of the insurance contract pertaining to the micro loan transaction.  

� Request, if you wish, a statement setting out all the charges levied, all the payments made and the 
balance outstanding, and you may not be charged more than N$3-50 per page of the statement.  

� Insist on an explanation of the essential terms of the micro loan agreement so as to ensure that the 
meaning and consequences of the agreement are understood.  

� Be allowed an opportunity to read the agreement, or have it read to you if you are illiterate.  

� Be provided with reasons for refusal of the micro loan application.  

Q5. How do I choose a Micro Lender? 

Answer 

� Remember, finding a reputable microlender is pretty much the same as shopping. You should go 
around and find the best deal.  

� Obtain three or more quotations from different microlenders.  

� Ask questions about the owners of the microlending business, how long they have been in business 
and details of their contact telephone numbers.  



� Ask about the interest rate that they charge.  

� Ask the microlender to calculate your monthly repayment amount to ensure that you can afford 
repaying the amount.  

� Find out about all other charges added to the initial loan amount, such as administration- and 
service fees.  

� Find out about the tenure of the loan and whether any security or insurance are required for the 
loan.  

Q6. Should I take out insurance on my loan? 

Answer 

� Most microlenders insist on the borrower taking out insurance.  

� In scrutinizing the insurance cover, make sure that you know the name of the insurance company 
underwriting your insurance. Ask what the insurance covers. Usually it covers paying off the loan in 
the event of you losing your job, becoming very ill or disabled or in the event of death.  

� Acquaint yourself with all the terms and conditions of the insurance, before putting your signature to 
it.  

Q7. What is an Administration Order? 

Answer 

� When you are placed under administration it means that the court will appoint someone to handle 
the payment of your debts for you. The administrator will take money off your salary every month, 
leaving you with enough money to live on. The money that they take will be used to pay off the 
administrator's charges as well as your debts.  

� It is important to note that, while you are under administration, you are not allowed to get into any 
more debt without first telling the person that you are buying from that you are under 
administration. Should you fail to disclose such information, you will be guilty of an offence and 
liable to imprisonment.  

� The advantage of being under administration is that the people you owe money to cannot sell your 
possessions to pay for the outstanding debt.  

� The disadvantage is that you will have to pay the administrator for their work. From the amount 
available for distribution each month, the administrator's fees are deducted first and the balance 
distributed amongst your creditors. It can thus take a very long time to pay off your debts with this 
added cost.  

� As a person who has been placed under administration, you should make sure that your 
administrator is paying your debts by contacting your creditors directly to find out whether they are 
receiving payments.  

� If your administrator is not performing his or her duties, you may apply to court to have them 
relieved of their appointment as administrator and the court may appoint another person.  

Q8. Kindly explain the procedures to be followed when registering to conduct 
business as a microlender? 

Answer: 

The following steps should be followed: 

� Preserve the name of the microlender with the Ministry of Trade and Industry.  

� Preserve the name of the microlender with NAMFISA.  

� Register the company (microlender) at the Ministry of Trade and Industry in terms of Companies 
Act.  

� Register the company (microlender) as a tax payer at the Ministry of Finance in terms of the Income 



Tax Act.  

� Lodge an application with NAMFISA to do business of microlending in terms of the provisions of the 
Usury Act, 1968 (Act no. 73 of 1968) and the Notices issued thereunder.  

� Application Form 

  

Q9. What are the criteria for registering a microlender?  

Answer: 

� Kindly see Registration and Accreditation under Microlending and Credit Agreements Department for 
information on information and documentation required when applying for registration to conduct 
business as a microlending (Cash Loan) Business.  

Q10. What can I do when I am being treated unfairly by a microlender?  

Answer 

� The issue should immediately be reported to NAMFISA, with full details of the microlender. You may 
either send us an on-line complaint through our e-mail facilities or deliver or mail your complaint to 
us.  

� Click here for our contact details.  

� Click here for our on-line complaint form.  
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